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Tom tat

Vén héa t6 chirc déng mét vai tro quan trong trong viéc hinh thanh loi thé canh tranh. Pa cé
nhiéu nghién civu dwoc thue hién bang cdach phan tich tai ligu tham khao cua cac nghlen ceu
vo‘z mao hinh truc quan. Nghlen ciru nay cung cap thong tin rong rdi ve van hod t6 chirc, bao
gom cdc tdc gid, tap chi, quoc gia va tai liéu tham khdo. Sir dung nguon dit liéu Scopus tir nam
1969 d@én 2023 véi 4731 nghién civu vé van hod té chire dé phan tich trdc hrong thi muc voi sw
hé tro ciia phan mém VOSviewer két hop véi phan mém MS Excel va Publish and Perish ciia
Harzing. Két qua phan tich dwoc tong hop qua cdc bang s6 liéu va truwc quan bang hinh anh.
Tuy nhién, nghién civu ndy chi sir dung nguon dir liéu tir Scopus nén két qud phan tich cé thé
chira bao qudt dwoc toan bé cdc nghién ciru da xudt ban. Nhitng nghién ciru tiép theo c6 thé
b6 sung thém di liéu tir cdc nguon khdc dé gia tang tinh khdch quan cia két qua nghién ciu.
Tir khoa: Phan tich tric lugng thu muyc, Van hoa t6 chirc, VOSviewer.

Ma phan loai JEL: D83, J53, M14, M19

Overview of organizational culture through bibliometric analysis using VOSviewer
Abstract

Organizational culture plays an essential role in the formation of competitive advantage.
Many studies have been done by analyzing the references of publications with a visual model.
This study aimed to provide broad information on organizational culture, including authors,
Journals, countries, and references. The data was collected from Scopus, containing 4731
studies on organizational culture, from 1969 to 2023, for bibliometric analysis with the support
of VOSviewer software combined with MS Excel and Harzings Publish and Perish software.
Analysis results are summarized through data tables and visualized by images. However,
this study only used data from Scopus, so the analysis results may not be comprehensive for
all published publications. Further studies may add data from other sources to increase the
objectivity of the research results.
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1. Giéi thiéu

Chu dé van héa t6 chire dugc sir dung rong rii trong nhitng nim gan day (Ginting, 2023). Vin héa té chire
duogc coi 1a mot yéu té quan trong cho sy thanh cong cta cac doanh nghiép lién quan dén ddi méi sang tao,
dzc biét 1a trong bdi canh nén kinh té tri thire (Biischgens & cong sw, 2013). Moi té chtre déu c6 van hoa doc
d4o cua né va tir thé ky trude, nhiéu hoc gia va nghién ctru di phat trién sy hidu biét vé tac dong cua cac khia
canh vin hoa dbi voi quan 1y t6 chirc (Qin & cong sy, 2023). C6 nhidu nghién ctru da ching minh rang, cac

S6 311(2) thing 5/2023 87 Kinh téPhit trién




cong ty thanh cong thuong so hiru mot van hoa t chirc rd rang va cu thé (Barney, 1986; Calori & Sarnin,
1991; Gordon & DiTomaso, 1992; Wilkins & Ouchi, 1983).

VOSviewer la ky thuat 1ap ban dd thue muc nhim muc dich thay thé cho k¥ thuat MDS (Multidimensional
scaling) ndi tiéng (Van Eck & cong sy, 2010). VOSviewer cho phép tao ra ban d6 va truc quan hoa cac mang
s6 liéu va phan tich cac yéu t6 bao gom tap chi, tac gia, nghién ctru riéng 1¢ va co thé dugc xay dung dua
trén céc trich dan, khép néi thu myc, dong trich dan hodc mdi quan hé dong tac gia (Van Eck & Waltman,
2017). Ngoai ra, VOSviewer ciing thuc hién cac chirc niang khai thac vin ban dé phan tich noi dung cua tai
lidu khoa hoc, dic biét 14 tiéu dé va tom tat ctia nghién ctru.

Nghién ciru thu myc ngay cang trd nén pho bién nhu mét trong nhitng cach tiép can xu hudng nghién ciru
méi (Ahmi & Mohd Nasir, 2019). Pinto & cong su (2014) dya vao anh xa ddng trich din cua phuong phap
phan tich thu muc da xac dinh hai nhom nghién ctru chinh. Mt nhém bao gém cac cong viéc vé khai niém
hoa vin hoa va cac chidu clia nd va nhom con lai tép trung vao khoang cach vin hoa. El Baz & Iddik (2022)
sir dung phan mém CiteSpace v&i ngudn dit liéu tir Web of Science. El Baz & 1ddik (2022) da thu thap 1479
nghién ciru trong chi s6 trich din khoa hoc (SCI) va chi sb trich dan khoa hoc xa hoi (SSCI) tir nim 2005
dén 2016 véi 63 682 tai lidu tham khao twong tmg dé phan tich. Gan day, nghién ctru cua El Baz & Iddik
(2022) ciing dwa vao ngudn dit liéu cta Scopus (2001 —2020) dé phan tich thu myc cho nghién ctru Van hoa
t6 chirc va quan ly chudi cung mg xanh: phén tich thu muc dua trén dit liéu Scopus. Hon nita, so véi cac
phwong phap nghién ctru khéc trong linh vuc nay ching han nhu tong quan tai liéu c6 hé thong va tdng quan
phan tich tong hop, nghién ciru cta tac gia co ba wu diém so vdi cac phuong phap khac. Thir nhét, két qua
duoc trinh bay dudi dang bang va hinh dé nguoi nghién ciru dé hiéu. Thit hai, VOSviewer khong chi phan
tich ndi dung cuia cac nghién ctru vé vin héa to chirc ma con cung cp thong tin phan tich toan dién nhu tac
gia, to chtrc, qubc gia va thu muc. Thir ba, cac xu hudng tiém nang trong twong lai khong chi tap trung vao
mot khia canh thong qua phan tich thong ké. Phan tich théng ké gitip cac nha nghién ctru trong céc linh vuc
khac nhau mo rong nghién ciru ciia ho va gitp sinh vién hiéu liéu nhitng thach thirc kinh doanh ¢6 lién quan
dén vin hoa doanh nghiép hay khong.

Bai viét nay cung cip mot cai nhin téng quan vé vin hoa td chirc bang cach st dung thu muc tir VOSviewer
dua trén ngudn dir liéu Scopus duge théng ké tir nam 1969 dén nam 2023. Ngoai ra, xu hudng gia ting vé
nghién ciru, tic gia dau tién, tap chi hang dau, qudc gia, t6 chirc va tai liéu tham khao chinh duoc trinh bay
cung v6i lich sir phat trién cua van hoa t6 chire. Dua trén nhiing két qua nay, cac xu hudng trong tuong lai
¢6 thé dugc du doan. Nhin chung, bai viét nay khong chi cung cap nén tang vé vin hoa to chirc cho cac nha
nghién ctru m&i ma con cung cap mot khung nghién ciru true quan va dinh lwong vé quan 1y, cho phép cac
hoc gia kham phé khoang cach giita vin hoa t6 chirc va phan tich thu muc.

Dugc bit dau véi mot tong quan ngan gon vé su phat trién clia van héa t6 chirc va sau d6 1a thong tin vé
cong cu dugc st dung dé phan tich (VOSviewer) va quy trinh tim kiém, bai viét cung cdp mot goc nhin téng
quan vé vin hoa to chirc bang cach sir dung thu muc tir VOSviewer dya trén ngudn dit liéu Scopus dugc
thong ké tir nim 1969 dén nam 2023. Két qua cua cac bai bao trich dan (1a cac bai bao dugc tim kiém trong
nghién ciru ndy) va cac bai bao duoc trich dan (cac tai liéu tham khao cia cac bai bio dugc tim kiém trong
nghién ctru ndy) dugc thé hién truc quan qua cac bang tong hogp va cac hinh anh. Dya trén két qua nay, xu
huéng gia ting vé nghién ctru, tic gia dau tién, tap chi hang dau, qudc gia, to chirc va tai liéu tham khao
chinh duoc thé hién ciing véi lich str phat trién ciia van hoa t6 chirc ciing nhu cung cip cho doc gia quan tim
vé vin hoa t6 chirc dé dang tim thay cac xu hudng nghién ciru thong qua cac bang dd mang ludi. Phan cudi
cuia bai viét nay két luan v6i nhitng phat hién trong nghién ctru, trinh bay nhitng dong gop vé phuong phap
va thuc tién, déng thoi chi ra mot s6 han ché.

2. Phwong phap nghién ciru

2.1. Nguén dir liéu va phwong dn tim kiém

Phan tich tric luwong thu muc dugc thuc hién br:ing cach st dung co so dir liéu Scopus ké tir nam 1969 dén
2023. “Organizational Culture” 1a cum tir tim kiém c6 trong tiéu dé ctia bai bao dugc sir dung dé tim kiém
c4c bai bao lién quan da xudt ban bang bt ky ngdn ngit nao lién quan dén nghién ctru vé van hoa t chirc.
Annesley (2010) va Jamali & Nikzad (2011) cho rang, tiéu dé cua bai bao 1a yéu té dau tién ma nguoi doc s&
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quan sat. Tuy nhién, d¢ mé rong pham vi tim kiém tac gia lya chon pham vi tim kiém theo tiéu dé bai bao,
tom tit va cac tir khoa lién quan trong truong tim kiém tai liéu thudc trang chi Scopus. N6 dai dién cho chu
dé lién quan c6 ¥ nghia véi linh vuc nghién ctru va muc tiéu cta nghién ctru. Tac gia da tiy chinh tim kiém
cac nghién ctru di xudt ban tir nam 1969 dén 2023 dé xac dinh cac nghién ctru vé vin ho4 t chic.

2.2. Khai thac thong tin

Hinh 1 trinh bay so d6 tim kiém cuia tac gia. Trong nghién ctru ndy, tit ca cac tai liéu da dugc phan tich thu
muc. Tac gia da st dung (i) Microsoft Excel 2019 dé tinh toan tan suét va ty 1& phan tram cua cac tai liéu da
xut ban va dé tao cac biéu dd va do thi co lién quan; (ii) VOSviewer (phién ban 1.6.19) dé tao va truc quan
héa cac mang thu muc; va (iii) Phan mém Publish and Perish cla Harzing dé tinh toan céc chi sd trich dan.
Tac gia da loai trir cac loai tai li€u bi chinh stra va ruat lai dé tranh viéc dém tai liéu trung 1ap hoac dém sai.

Hinh 1: So d6 tim kiém
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Nguon: Zakaria & cong sw (2021)

3. Két qua

3.1. M6 ta tai lidu truy xudt

Téng cong c6 4731 tai liéu duge xac dinh tir co so dit li€u Scopus dya trén loai tai li€u va loai nguén. Loai
tai liéu co thé 1a bai bao, bai bao danh gia, sach, chuong sach, thu, ghi chu, bai bao hoi nghi, téng quan dir
liéu, khao sat ngin, hodc khong xac dinh. Bang 1 tom tit cau tric ciia cac danh muc theo timg loai tai liéu.
Bai viét gdc 72,44% (3427) tong s6 tai liéu da xudt ban, tiép theo 1a cac bai bao hoi thao, chiém 11,73%
(555), chuong sach (422, 8,92%), tong quan (226, 4,78%), va cac loai tai li¢u khac ma mdi loai chi dong gop
dudi 1% téng ) nghién ctru. Céac tai liéu dugc truy xuét da nhan duoc téng cong 99421 trich dan, 1841.13

trich din/nam va 87.61 trich dan/bai viét.
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Bang 1: Tém tic dir liéu dwoc truy xuit (1969 - 2023)

Loai tai li€u Tong s6 nghién cru  Phan trim (%)
Bai bao 3427 72,44
Bai bao hoi thao 555 11,73
Chuong sach 422 8,92
Téng quan 226 4,78
Sach 39 0,82
Ghi cht 32 0,68
Xa luan 12 0,25
Thu 8 0,17
Khao sat ngan 7 0,15
Dit liéu gidy 3 0,06
Téng cong 4731 100

Nguon: Tong hop ciia tac gia tir nguon dir liéu Scopus
Phan 16n céc tai liéu truy xuit duoc xuét ban bang tiéng Anh (4465, 94,38%), tiép theo 14 tiéng T4y Ban
Nha (2,13%) va B6 Dao Nha (0,74%). Cac ngdn ngit khac bao gom tiéng Nga, tiéng Ptrc, tiéng Han Qudc
va tiéng Ba Tu.

Hinh 2: Truc quan héa ban dé mang ciia cic tir khéa tac gia
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Nguon: Két qua phan tich tir phan mém VOSviewer

Lap ban dd bang k¥ thuat VOSviewer clia tir khoa tac gia véi s6 1an xuét hién t6i thiéu 1a 25 cho thay ring
nhitng tir khoéa nhu van ho4, lanh dao, gid tri, van hoa doanh nghiép, thay ddi t6 chire, hiéu qua t6 chirc, cam
két to chirc, hai long cong viéce, quan tri tri thirc, hiéu qua hoat dong va cai tién 1a nhitng tir khoa tac gia gip
nhiéu nhat sau loai trir cac tir khoa chu yéu lién quan dén truy van tim kiém (Hinh 2). Céc hinh tron trong
cung mdt cum mau goi y mot chu dé tuong tu gitra cac nghién ctru. MOdi hinh tron dai dién cho mot linh vuc
con cua linh vyc nghién ctru van hoa td chirc. Cu thé, nhu duge hién thi trong cum mau dé (cum 1, 21 muyc),
cac tr khoa nhu van hoa doanh nghiép, van hoa, hi¢u qua hoat dong, quan tri nguén nhan luc, cai tién, 1anh
dao, quan tri, hi€u qua to chue, thay ddi t6 chire o lién quan dén chu dé “van hoa”. Trong cum mau xanh 14
cay (cum 2, 14 muyc), cac tir khéa nhu kién thirc quan tri, dong luc, cam két t6 chire, hiéu qua lam viéc cua
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nhan vién, phong cach lanh dao, hiéu qua té chirc, v.v., dugc tip trung vao mién chinh 1 “su hai long trong

cong viéc”.

3.2. Sw gia ting nghién curu

Viée kiém tra cac tai liéu dya trén nam xuat ban gitip nha nghién ctru quan sat mo hinh phat trién va muc

d6 pho bién ctia d6i tuong nghién ctru theo thoi gian (Ahmi & Mohd Nasir, 2019). Ning suat cao nhit quan

sat duoc vao nim 2020, voi tong sb 338 tai liéu va nang suat thap nht 1 vao nhiing nim dau cua giai doan
didu tra s6 liéu (1969, 1971, 1976, 1979), véi nghién ctru xuat ban 1a 1. S6 lugng nghién ciru da ting 1én

trong thoi gian gan day (Hinh 3).
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Nguon: Tong hop cua tac gid tir nguon dir liéu Scopus

S6 lwong trich dén

Ma tran trich ddn mdi nam d6i vai cac tai lidu duge truy xuat duoc trinh bay trong Bang 2. S6 lugng trich

dan trén mdi nghién ctru cao nhat dbi véi cac tai liéu xuat ban nam 1983 (410.00 trich dan trén mdi nghién

ctru), trong khi thdp nhat 1a ddi véi cac tai lidu xudt ban ndam 1979 (1 trich dan trén mdi nghién ciru).

Bing 2: S6 lrgng nghién ciru hang nim

va ma tran trich din

S6 trich din

Téng so o S6 bai bao S trich din trén . _ Chisb Chisbd
o Trich dan i x e, trung binh trén
xuat ban dwge trich dan mot bai bao e e, g
moi bai bao

1969 1 6 1 6,00 6,00 0 0
1971 1 0 0 0,00 0 0
1976 1 0 0 0,00 0 0
1979 1 1 1 1,00 1,00 1 1
1982 4 155 3 38,75 51,67 2 4
1983 3 1230 3 410,00 410,00 3 3
1984 5 1626 5 325,20 325,20 4 5
1985 5 461 4 92,20 115,25 4 5
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1986 15 617 13 41,13 47,46 8 15

1987 11 1306 10 118,73 130,60 6 11
1988 19 1087 18 57,21 60,39 11 19
1989 26 446 22 17,15 20,27 11 21
1990 18 2193 15 121,83 146,20 9 18
1991 16 609 12 38,06 50,75 9 16
1992 26 1014 22 39,00 46,09 13 26
1993 26 1036 24 39,85 43,17 14 26
1994 25 650 21 26,00 30,95 9 25
1995 23 897 22 39,00 40,77 13 23
1996 43 2384 39 55,44 61,13 17 43
1997 41 1838 37 44,83 49,68 16 41
1998 43 1651 38 38,40 43,45 13 40
1999 47 1876 41 39,91 45,76 20 43
2000 47 3865 43 82,23 89,88 26 47
2001 44 1729 40 39,30 43,23 21 41
2002 49 2450 45 50,00 54,44 23 49
2003 66 4324 57 65,52 75,86 24 65
2004 74 5157 68 69,69 75,84 33 71
2005 76 3056 61 40,21 50,10 25 55
2006 104 5619 89 54,03 63,13 33 74
2007 97 3896 81 40,16 48,10 35 62
2008 123 3267 106 26,56 30,82 32 55
2009 171 3869 134 22,63 28,87 34 59
2010 181 5799 139 32,04 41,72 37 74
2011 218 5835 183 26,77 31,89 36 71
2012 223 3228 170 14,48 18,99 31 48
2013 188 2931 154 15,59 0,05 29 48
2014 199 3445 155 17,31 0,04 29 54
2015 236 3680 167 15,59 0,05 30 56
2016 234 3013 175 12,88 0,06 29 46
2017 286 3469 222 12,13 0,06 34 49
2018 298 3214 235 10,79 0,07 27 45
2019 311 2832 225 9,11 0,08 26 43
2020 366 2239 267 6,12 0,12 22 33
2021 319 972 173 3,05 0,18 15 21
2022 333 414 142 1,24 0,34 9 12
2023 89 31 11 0,35 0,35 3 4

3.3. M6 hinh quyén tdc gid, cong tdc va cdc tic gid tiéu biéu

Téng cong c6 1270 (26,84%) tai liéu 1a nghién ciru cia mot tac gia trong khi cac tai lidu con lai (3461;
73,16%) 1a nghién ctru cta nhiéu tac gia (Bang 3). Do do, ty 1é nghién ctru nhom hodc muc do hop tac
nghién ctru gitra cac nha nghién ctru van hoa to chirc 1a 73,16%. Céc tac gia co nang suat tbi thicu 1a 5 tai
lidu va tong s trich dan t6i thiéu 1a 1 dugc hién thi bang k¥ thudt VOSviewer va dugc trinh bay trong Hinh
4. Ban d6 bao gom 3 vong tron, mdi vong dai dién cho mot tac gia. Cac vong doc 1ap véi nhau cho thiy cac
tac gia chua co su hop tac nghién ctru chat ché voi nhau.
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Bang 3: S6 lwong tac gia trén mdi nghién ciru

S tac gia S6 nghién cru  Phén trim (%) SO tac gia S6 nghién cru  Phin trim (%)
0a (1) 71 1,50 9 13 0,27
1 1270 26,84 10 9 0,19
2 1444 30,52 11 7 0,15
3 988 20,88 12 3 0,06
4 543 11,48 13 2 0,04
5 227 4,80 14 1 0,02
6 84 1,78 15 1 0,02
7 55 1,16 24 1 0,02
8 14 0,30 33 1 0,02
Nguon: Tong hop ciia tdc gid tir nguon dit liéu Scopus
Hinh 4: Ban do truc quan hoa mang luéi dong tic gia
nghién ciru vin ho4 to chirc
alvesson m.
al-emadli t.a.
oghonna e,; harris l.c.
[S% VOSviewer kaser@sap k.
Nguon: Két qua phan tich tir phan mém VOSviewer
Bang 4: 10 tac gia 1am viéc hi¢u qua nhét
L Tong so Tong so So trich din trén o s
Tac gia o B x e Chisoh Chisog
bai bao trich dan mot bai bao
Mannion, R. 10 1677 167,7 9 10
Dasgupta, S. 9 50 5,56 3 6
Glisson, C. 9 945 105,00 9 9
Ogbonna, C. 9 918 102,00 9 9
Ashkanasy, N. M. 8 583 72,88 5 8
Reiman, T. 8 129 16,13 3 8
Rusu, L. 8 33 4,13 4 5
Vadi, M. 8 114 14,25 6 8
Alvesson, M. 7 344 49,14 6 7
Chatman, J. A. 7 973 49,14 6 7
Nguén: Tong hop cia tac gia tir nguon dit liéu Scopus
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Dua trén b dit liéu cua tac gia, 159 tac gia da xuat ban cac bai bio vé chu dé vin hoa t6 chire tir nim 1969
dén 2023. Bang 4 liét ké 10 tac gia lam viéc hiéu qua nhat trong thoi gian nghién ciru. Tac gia co nang suat
cao nhét véi s6 lugng cong bd cao nhat 1a Mannion (10 cong bd; 1677 trich din), trong khi tac gia Dasgupta
(9 cong bd; 50 trich din) xép thir hai.

3.4. Cic nghién ciru phan bé theo dia Iy

Céc nha nghién ctru tir 119 qudc gia khac nhau da dong gop vao viée xuat ban cac tai lidu dugc truy xuat
tir nam 1969 dén nim 2023. 10 qudc gia hang ddu dong gop cho cac nghién ctru dugce 1iét ké trong Bang 5.
Hoa Ky dtmg dau véi tong s6 1161 (24,54%) nghién ciru, tiép theo 1a Vuwong Qudc Anh 447 (9,45%) nghién
ctru va Uc bat dAu xuat ban tir nam 1988 vé&i 238 (5,03%) nghién ctru. Truc quan hoa vé sy hop tac giita cac
qudc gia v6i nang sut tdi thiéu 1a 50 tai liéu duoc thé hién nhu trong Hinh 5.

Bang 5: 10 qudc gia da dong gép cho cac nghién ctru

. . Tﬁng ) Téng s0 Téng cuong
Xep hang Quaoc gia .y Co Ara )k
bai bao trich dan do lién ket
1 Hoa Ky 1161 38099 323
2 Vuong quic Anh 447 14204 187
3 Chau Uc 238 8775 135
4 Indonesia 233 1014 27
5 Malaysia 188 2067 83
6 Canada 166 3929 83
7 Trung Qudc 161 4048 91
8 An Do 161 1966 45
9 Iran 133 731 11
10 Téay Ban Nha 131 3012 69

Nguon: Tong hop cia tac gia tir nguon dir liéu Scopus

Hinh 5: Ban dé trwe quan héa mang lu6i hop tac qudc té

S@BIN sweden

poland
germany

nethaflands

& VOSviewer

southiafrica

indgpesia
malaysia

Nguon: Két qud phan tich tir phan mém VOSviewer

gilra cac quoc gia voi nang suat toi thiéu 50 tai liéu

taiwan

china

greece romania

southikorea
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Ban db truc quan héa mang ludi hop tac qudc té giira cac qudc gia voi ning suét t6i thiéu 50 nghién ciru.
Do day ciia duong ndi giira hai quic gia bat ky cho thdy sirc manh cua su hop tac. Cac qudc gia c6 mau
twong tu tao thanh mot cum. Cu thé, cac quéc gia c6 mau do nhu An D9, Iran, Thoé Nhi Ky, Tay Ban Nha,
Ba Lan, Ha Lan va Thuy Si dugc nhém trong cum mau do. Brazil, Canada, Italia va Vuong Quéc Anh duoc
nhom trong cum mau xanh 14. Trong khi Indonesia, Malaysia va Pai Loan dugc nhom trong cum mau xanh
duong. Trung Quéc, Hy Lap va Rumania duoc nhém trong cum mau vang.

Céc to chirc co anh hudng nhat véi tdi thiéu 5 cong bd duge tom tit trong Bang 6. Hau hét cac t6 chire tich
cuc trong linh vuc nay déu ¢ Malaysia va Chau Uc. Trudng dai hoc Universiti Utara Malaysia 13 t chirc
hoat dong hiéu qua nhit va dung dau véi tong s6 42 nghién ctru. Tiép theo 1a Trudng dai hoc Queensland
University of Technology, Chau Uc véi 32 nghién ctru.

Bing 6: Céc td chirc c6 anh hudng nhat véi toi thiéu 5 nghién ciru

R So trich
Tong x
£ 2 ‘ dan
2 s0 bai 2 Tong so
Tong Tong B x trung ;
2 i . P bao i trich dan . oz Chi
To chire Quoc gia  so bai s0 trich . .. binhtrén Chisoh P
i dwgc x trén mot X . sOg
bao dan moi bai
trich bai bao
x béo duge
dan %
trich dan
Universiti Utara Malaysia ~ Malaysia 42 31 442 10,52 14,26 11 20
Queensland University of ,
Chau Uc 32 24 1376 43,00 57,33 16 32
Technology
Universidade de Sao .
Brazil 31 25 432 13,94 17,28 9 20
Paulo
College of Business, .
) . ) Malaysia 24 19 208 8,76 10,95 8 14
Universiti Utara Malaysia
The University of Vuong
a 23 21 1719 74,74 81,86 15 23
Manchester quoc Anh
The George Washington .
. Hoa Ky 22 17 237 10,77 13,94 8 15
University
Universiti Sains Malaysia ~ Malaysia 21 18 221 10,52 12,28 9 14
Islamic Azad University Iran 21 11 67 3,19 6,09 4 8
Bucharest University of .
. . Rumania 21 10 31 1,48 3,10 4 4
Economic Studies
University of California, .
Hoa Ky 20 20 2128 106,40 106,40 14 20

Berkeley

Nguoén: Tong hop ciia tac gid tie nguon dir liéu Scopus

3.5. Cic tap chi phé bién

Bang 7 liét ké 6 Tap chi hang dau vé nghién ctru van hoa t6 chirc. Tap chi Sustainability dimg dau voi 34
nghién ctru, tiép theo 1a Tap chi International Journal of Human Resource Management & vi tri thi hai (28
nghién cuu).

3.6. Cic nghién civu dwoc trich din hang diu

10 bai bao dugc trich dan hang dau trong linh vuc van hoa td chie dugc trinh bay trong Bang 8. Bai bao
nhan duoc trich dan cao nhit, “Vin hoa td chire” da duoc xuat ban trén tap chi American Psychologist nim
1990 da nhdn duoc tong cong 1882 trich dan va 14 bai bao c6 anh hudng nhat dua trén trich ddn mdi nam
(57.06 trich dan/nam). Schein da duoc liét ké 1a tic gia co ning suét cao nhat va la tac gia cia hon 30% sd
bai bao duoc trich din nhiéu nhat dugc liét ké trong Bang 7, bao gdm c bai bao dugc trich ddn nhiéu thir
hai, “Nhan thirc mé&i vé Vian hoa td chie” duoc xuit ban trén Tap chi Sloan Management Review nam 1984
va nhan duoc téng cong 1070 trich dan. Xép thtr ba 1a Denison vdi nghién cuu “Su khéc biét gitta van hoa to
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churc va moi truong to chue 1a gi? Quan diém ctia nguoi ban xt veé nhirng mé hinh gy tranh cai trong mét

thap ky” dang trén tap chi Academy of Management Review da nhan duoc 1053 trich dan.

Bang 7: 6 Tap chi xuét ban hang diu vé
nghién ctru viin hoa té chirc

. B T(Z)ng 50 T(Z)ng 50 .
Tén tap chi A x Nha xuat ban
bai bao trich dan
Sustainability (Switzerland) 34 470 MDPI
International Journal of Human Resource
28 1704 Routledge
Management
. SRAC - Romanian Society for
Quality — Access to Success 27 55 .
Quality
Espacios 25 26 Revista Espacios
Proceedings of the International Conference on
Industrial ~ Engineering and  Operations 25 21 IEOM Society
Management
BMC Health Services Research 23 577 BioMed Central Ltd.

Nguon: Tong hop ciia téc gia tir nguon dir liéu Scopus

Bang 8: Danh sach 10 tac gia ndi bat vé
nghién ciru viin ho té chirc

. Sb
Tong ,
Niam < trich
. ) x
Tac gia Tén bai bao xuat dan
trich
ban x trén
dan .
nim
Schein, E. H. Organizational Culture 1990 1882 57,06
Schein, E. H. Coming to a new awareness of Organizational Culture 1984 1070 27,44
What is the difference between organizational culture
Denison, D. R. and organizational climate? A native’s point of view on 1996 1053 39,00
a decade of paradigm wars
Martins, E. C., & Building organizational culture that stimulates creativity
. ; 2003 917 45,85
Terblanche, F. and innovation
Weick, K. E. Organizational Culture as a Source of High Reliability 1987 904 25,11
. Responding to organizational identity threats: Exploring
Ravasi, D., & Schultz, M. oo 2006 776 45,71
the role of organizational culture
Entrepreneurship in family vs. Non-family firms: A
Zahra, S. A., Hayton, J. C., . L.
resource-based analysis of the effect of organizational 2004 742 39,11
& Salvato, C.
culture
A multiple-layer =~ model of  market-oriented
Homburg, C., & Pflesser, o .
C organizational culture: Measurement issues and 2000 739 32,13
’ performance outcomes
Schein, E. H. The role of the founder in creating organizational culture 1983 694 17,35
The relationship of organizational culture with
Zheng, W., Yang, B., & . . .
productivity and quality: A study of Indian software 2010 660 50,77

McLean, G. N.

organizations

Nguon: Téng hop ciia tic

4. Thao luin va két luin

gid tir nguon dir liéu Scopus

Dit ligu trén day chi ra rang nghién ctru vé van hoa t6 chirc da theé hién mot xu hudéng ngay cang an tuong,

duogc phan anh boi s6 lwong nghién ctru ting 1én hang nam bat dau tir nhitng nam 2009, ¢6 sy ting cao vao
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niam 2020 (Hinh 3). Két qua phén tich cia tac gia cho thiy xu huéng nay van tiép tuc, thé hién qua s lugng
tai liéu ngay cang ting theo nam (Bang 2). V& khia canh trich din, cac bai bao xuit ban nam 1983 duoc
chon 1a bai bao duoc trich dan nhiéu hodc c6 téng s6 trich dan cao hon, s 1an trich dan trung binh trén mdi
nghién ctru (ciing nhu chi s6 h va g so voi cac nghién ctru ndm 1980 vi cac nghién ctru cii tong hop nhiéu
trich dn hon céc bai bao gan day).

Nhiéu nghién ciru trudc day cho thy rang cac nghién ctru c6 ngudn gde chii yéu tir cac to chirc hoc thuat &
Hoa Ky (Cui & cong su, 2018). Tuy nhién, két qua phan tich ciia tac gia cho thiy cac nghién ctru & Malaysia
va Chau Uc dang c6 xu huéng ting 1én, nhu thé hién trong Bang 6. Diéu nay cho phép nhén ra rang, trong
nhitng niam gan day cac nha nghién ctru méi & khu vic Péng Nam A va Chau Uc di quan tim hon trong
linh vuc vin héa t chic so véi trude day.

Bai viét nay bat dau voi mot danh gia ngan gon vé lich sir phat trién ciia van hoa to chirc va cac hoc gia
ndi bac v6i cac nghién ciru va phuong phap nghién ctru ciia ho. Dua trén 4731 nghién ctru duoc xuat ban
tir nam 1969 dén 2023, cac diém quan trong xuét hién va mot cai nhin tong quan c6 hé théng vé vin hoa to
chtre da dugc trinh bay thong qua phan tich thu muc. Két qua phan tich da xac dinh cac tac gia chinh, tap
chi, quéc gia, to chire, tir khoa va tai liéu tham khao nhu thé hién trong cac bang va hinh trén. Hon nira, Kkét
qua phén tich dong xuat hién cho thiy chuyén giao tri thirc, gan két cong viéc, niang luc dong 1a nhitng bién
s6 nghién ctru lién quan dén van hoa to chc.

Véi sy ho trg cua Umg dung VOSviewer, bai viét nay da diéu tra sau va dinh lugng mot chu dé tha vi. Vé
mit nao do, bai viét nay co thé coi 1a mot minh ching cho viéc nghién cru mot linh vuc mdéi mét cach nge"m
gon va nhanh chéng. Trong trudng hop niy, vin hoa to chirc da dugce sir dung lam vi du cho thay, VOSviwer
phan anh rét truc quan vé két qua phan tich dong tac gia, dong xuat hién va trich dan. So véi viéc chi xem
xét cac tai lidu hién co, phuong phap nay khong chi cho thdy su phat trién cia mot chu dé, cac tac gia quan
trong va cac bai phé binh mot cach truc quan ma con c6 thé du doan cac xu hudng trong tuong lai vé chi dé
nay. Nhitng phat hién nay khong chi cung cap kién thirc nén tang co ban vé vian hoa to chirc cho doc gia quan
tam dén linh vuc van hoa té chirc ma con cung c?ip mot khia canh nghién ctu truc quan va dinh lugng cho
céc hoc gia co cung hudng quan tim nham lap day khoang tréng giita vin hoa to chirc va phén tich thu muc.

Tuy nhién, ¢6 mdt vai han ché ddi voi nghién ctru tric lugng thu myc nay. PAu tién, dit liéu duge trinh bay
chi gidi han trong co s& dir liéu Scopus, tirc 1a mot phan mau xuat ban toan ciu trong chi dé nay va nghién
ctru khoa hoc vé vin hoa t6 chic dy kién s& 16n hon déng ké. Thir hai, dir liéu trong nghién ciru nay la tir
niam 1969 dén thang 4 nam 2023 va cac nghién ctru méi duoc cong bd gan nhur mdi ngay. Thir ba, tac gia co
thé da loai trir mot s6 bai bao vé vin hoa t6 chirc néu cac tac gia khong dua cic mo ta bao gdm nghién ctru
clia tic gia vao tiéu dé bai bao. Thir tu, sd lwong trich ddn duogc ap dung trong danh gia tic dong ciia nghién
ctru c6 thé khong phan anh truc tiép chat lugng cua timg nghién ctru.

Ghi chi:
(1) khong c6 tac gia dugc liét ké
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